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Agenda 

 

o Welcome 

o Minutes from 2015-2016 AGM 

o Business Arising from Minutes 

o Financial Report – Steve Cousins 

o Acceptance of Financial Statements 

o Appointment of Auditor, Sladen Moore 

o Chairperson’s Report 

o Staff Reports (see Annual Report) 

o New Business  

Resolutions Bylaw I – SR-03  

 Bylaw II – SR-04 

 Bylaw III – SR-05 

 Bylaw XI – SR-06 

o Questions 

o Nomination Report 

o Election of Directors 

o Adjournment 
 

Slate of Directors for 2016 - 2017 

 

Keri-Ann Austin  

Barbara Keith  

Marcel Korver  

Mary Malerby 

Jennifer Morrison  

Melanie Prince 
 

Nominations for Board 

  

 Term Completing 2018 Nominations for Two-Year Term 

 Barbara Keith Melanie Prince 

 Marcel Korver Kim Nasipayko 

 Mary Malerby Kylie Walman 

 Jennifer Morrison  
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MISSION  

Family Resource Centre is a non-profit agency dedicated to providing 

affordable counselling and support programs to children, individuals 

and families in the North Okanagan. 

 

VISION 

To be a sustainable, innovative non-profit agency providing 

compassionate and accessible counselling and support programs. 

 

PURPOSE 

Building a resilient community by empowering one child, one individual, 

one family at a time. 

 

PHILOSOPHY 

The Family Resource Centre Society believes that: 

 

The wealth of the community is reflected in the health, happiness, and  

security of each individual and family. 

A safe and welcoming atmosphere allows clients to 

comfortably explore opportunities for personal growth through 

counselling, groups, education, and support. 

 

OBJECTIVES 

To provide information and services such as education, referrals, 

and counselling, to help people in their journey to well-being. 

To provide people of the North Okanagan with opportunities to receive and 

give information, leadership, and direction towards a healthier community. 

To offer services in such a way that individuals and families can receive 

and give support and develop a sense of belonging and self-esteem. 

To coordinate all these facilities and programs with existing 

and future community agencies and services. 
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Board of Directors Report  

               

 

Change is inevitable and necessary these days in order for businesses and organisations to 

survive and thrive. 

 

It was clear during the past year that FRC either had to take some bold steps forward or risk 

becoming stagnant and less effective in the community.  This became the main focus for the 

board to review, develop and implement a stronger FRC, open and ready to meet all the 

changing needs of the community and our own Mission and Vision statements. 

 

After several months of discussion on how to accomplish a change and insuring we were 

making the right changes, we settled on bringing in outside expertise, the Sproing Creative 

agency, to provide a rebranding strategy, marketing plan and website update/makeover.  

 

We have also moved forward under the guidance and hard work of our executive director, 

Scott Manjak, in developing a FRC business plan and accompanying policies. The overall 

driving force behind these new ideas is still our fund raising and our financial sustainability.  

 

In realizing that the current strategy is no longer suitable for the organization's situation, we 

needed to ensure that the FRC staff was with us and helping to guide us in the right directions 

and I have nothing but compliments for all the staff.  They were key in establishing a vision for 

the organization's future direction and implementing the changes and setting up new systems 

to support it.  Their attitude of anticipation and excitement is contagious.  

 

The next year will be an exciting time and as a Board we will be part of the making of a new 

FRC creation. 

 

I would also say thank you to the past board members, Anne-Marie Hague, Cheryl Turcotte 

and Andy Erickson, your contributions to the board enabled us to get moving forward in our 

new direction. 

 

 

Respectfully submitted: 

Mary Malerby, FRC Board Chair 
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Executive Director Report  

              

 

The Family Resource Centre had another very successful year providing counselling, group and 

volunteer services to the community.  

 

Over the past year FRC activated over 530 new clients into our programming.  As well, we 

closed more than 750 client files.  This level and degree of client activity has been consistent 

over the past few years, and we expect to see even more demand for our programs and 

services in the coming years. 

 

To meet this increased demand, the FRC Board of Directors has been working towards 

developing an innovative and community based donor marketing plan.  The intent of the FRC 

branding project is to market FRC to potential individual, business and corporate donors.  The 

branding project is directly linked to FRC’s strategic plan and the objective of working towards 

financial sustainability for FRC.  

 

To assist with this project, the board retained the services of a local branding and marketing 

firm to refresh our FRC brand, redo our website and develop a donor and corporate 

information package.  It is the board’s belief that by developing a robust donor platform we 

will be able to better meet the increase in demand for our services. 

 

During the past year FRC completed its first non-profit business plan and we are in the process 

of updating the FRC business plan to reflect the work the board is currently undertaking to 

reach our goal of financial sustainability.  The FRC business plan also identifies a key objective 

of developing an FRC social enterprise business unit by 2020.  

 

The benefit to FRC, if we are able to successfully plan for and implement a social enterprise 

business unit, is that the social enterprise business would meet an identified need in the 

community.  In addition, any profits after expenses would flow back to FRC to support 

programs and services to our clients and community.  

 

During the past fiscal year, the collection of counselling fees became an administrative 

function.  FRC now has an electronic database for fee payment allowing better tracking and 

allocation of this funding source.   

 

I would like to close my report by thanking all of the FRC staff and volunteers for their work over 

the past year and their continued commitment and passion for the clients they serve each and 

every day here at FRC. 

 

 

Respectfully submitted: 

Scott Manjak, Executive Director 
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Administration  

               
 

The Family Resource Centre administration team consists of Lori Schweb, Danna Nickel, Linda 

Conrad, Edith Thoreson, Ann Mason (to August 2016), Jo-Anne Burge and Macy Burke.  

 

The Centre continues to serve as a community resource for the following joint initiatives. 

The Good Food Box Program 
 Payment & Registration 

 Sponsorship for client needs 

 General information 

Back to School Project 
 Community Partnership  

 Client liaison  

Christmas Hampers 
 Client support & registration 

 Sponsor registration and support 

 Distribution coordination 

North Okanagan Early Years Coalition 

 Administrative Support 

 Bookkeeping/Financial Management 

 
Administration roles include: 
 

Lori Schweb   Bookkeeper / Office Manager 

Danna Nickel  Reception / Executive Assistant / Health & Safety Coordinator 

Linda Conrad  Reception  

Edith Thoreson  Volunteer Services Assistant / Statistics / Reception  

Jo-Anne Burge  Librarian / Resource Materials / Reception  

Macy Burke   Administrative Support (September to March)   

Ann Mason   Statistics (to August 2016) 

 

The strength of the team could not have been more evident than it was during Danna’s 

unexpected absence from the end of January to May.  Many thanks to the administration staff 

for all their hard work and collaboration to cover reception during this time.  The front office 

continued to run smoothly despite the unexpected circumstances. 

 

Administration provided support for two workshops hosted by the Centre this year.  “Break 

Through to Yes – 10 Essential Steps for Successful Collaboration” was held June 9, 2016 with an 

attendance of 38 people.  “The Healing Journey – Bringing Hope and Healing to Male Sexual 

Abuse Survivors” was held February 24, 2017 with an attendance of 8 people. 

 

The administration team continues to share an ongoing commitment to the efficiency of the 

Centre and the clients we serve. 

 

 

Respectfully submitted:   

Lori Schweb and Danna Nickel  
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Children’s Services – Family Support Worker Program  

               

 

Funded by: Ministry of Children and Family Development  

 

The Family Support Worker (FSW) program continues as an independent program with a similar 

mandate as in the previous fiscal year. 

 

This past year changes were made to the program where services for children under the age 

of 12 were focused on supporting parents rather than working individually with children.  Using 

an Emotion Focused Family Therapy Model (EFFT) our program shifted focus from working with 

children to supporting parents to become their child’s emotion coach.  This model empowers 

parents to be in a support role to assist their child who may be struggling with mental health 

concerns and difficulty regulating emotions.   

 

The three-session parenting program (Parenting Through Emotion) is offered on a monthly basis 

throughout the year, as well parents are offered individual support post group if requested.  This 

program has been a huge success and parents are reporting feeling much more confident in 

supporting their child/youth through difficult emotions and with mild mental health concerns. 

 

The FSW program works individually with teens, again also placing emphasis on engaging 

parents.  However, youth over the age of 13 are able to request individual services.  While our 

teen girls group came to an end, the FSW offers support and supervision to a new LGBT-Q 

group being offered in our community.  This group had a successful year with upwards of 12 

youth attending on a weekly basis. 

 

Referrals to FSW come from the community as well as Child and Youth Mental Health.  The 

latter referrals are for youth and families who require service outside those offered in the 

Therapeutic Counselling or Sexual Abuse Intervention programs.  Counselling in the FSW 

program focuses on mild to moderate mental health, behavioural, adjustment, and family 

conflict issues as well as grief and loss, with a strong emphasis on parenting support. 

 

Due to our new Parenting Through Emotion Program the FSW program no longer has a waitlist 

and families are able to access services usually within 3 weeks. 

 

The counsellors in the FSW program for the 2016 – 2017 fiscal year are Deon Soukeroff, Kourtney 

Arvai and Suzanne Thompson. 

 

 

Respectfully submitted:  

Deon Soukeroff 
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Children’s Services – Sexual Abuse Intervention Program   

               

 

Funded by:  Ministry of Children and Family Development 

 

The Sexual Abuse Intervention program (SAIP) provides counselling for children under 19 years 

of age who have disclosed sexual abuse, or where sexual abuse has been reported to the 

RCMP or Ministry of Children and Family Development (MCFD) on their behalf.  The SAIP 

program also serves children under 12 years of age who exhibit sexually inappropriate 

behaviours.  Ongoing support is also provided to the parents or caregivers of the children 

receiving counselling. 

 

During the past fiscal year, Elaine Pelletier used a combination of directive and non-directive 

therapies, including art, play, and sand play, mindfulness, breath, body, postural, and 

movement awareness.  As needed, parents were provided with counselling, books, handouts 

and website information so they can better support their children.  

 

Over the fiscal year, 39 SAIP client files were opened and 41 were closed.  There were 455 

office appointments, 253 phone calls and 32 emails, faxes or letters with, or for, clients.  Elaine 

conducted one community visit, 21 inside agency consultations, 68 outside agency 

consultations, and at least seven referrals to FRC groups.   

 

From July to September, Elaine, in conjunction with a Community Support Volunteer, provided 

four parent component sessions (two 90-minute opening sessions and two 90-minute closing 

sessions) for the TCP Children's Anxiety group.  In February/March Elaine attended and 

supported the three-session FSW group Parenting Though Emotion.  

 

Over the fiscal year, Elaine met with staff of Shuswap Family Resource Centre to explain the 

FRC SAIP program, attended an informational meeting to learn about Vernon’s Parent-Tot 

group, and met with the Restorative Justice Society to understand better how this service could 

benefit SAIP clients.  She also provided sexual abuse information to the Whitevalley Resource 

Centre and connected with the coordinator of RespectFest to explore possible collaboration. 

 

Elaine completed a number of workshops and a webinar and shared her trauma-informed 

perspective and SAIP approach to counselling with the Community Support Volunteers in 90-

minute mentorship sessions. 

 

 

Respectfully submitted: 

Elaine Pelletier 
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Children’s Services – Therapeutic Counsellor Program  

               

 

Funded by:   Ministry of Children and Family Development 

 

The Therapeutic Counsellor Program (TCP) provides counselling services to children, youth, and 

their families, who have been assessed by Child and Youth Mental Health (CYMH) and are 

experiencing moderate to severe psychiatric, social, behavioural and/or adjustment disorders.  

The referrals are made for individual, group and/or family counselling.  Program goals are to 

provide a normalizing experience for children and adolescents through opportunities that help 

build confidence, develop emotional and social skills, and build on strengths to help them 

better manage their mental health challenges and eventually maintain a sustainable level of 

wellness. 

 

In addition to providing individual and family counselling, the TCP counsellors ran several 

anxiety groups for children 6 -9 and 10 – 12 years throughout the year.  The group referrals 

came from clients currently connected with CYMH clinicians, TCP clients, or the CYMH waitlist.  

We also accepted individual referrals from the community at large, if space was available.  

 

The TCP counsellors are Kelsey Campbell and Deon Soukeroff.  New counsellor Kourtney Arvai 

joined the TCP team in February 2017.  

 

 

Respectfully submitted: 

Kelsey Campbell and Kourtney Arvai 
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Clinical Supervision Report  

               

 

The clinical supervisor provided clinical supervision, case consultations, and file reviews on a 

weekly basis during fiscal 2016 – 2017.  The clinical supervisor also attended the program 

team’s meetings and the therapists’ meetings where program development, along with policy 

and procedures, were discussed.  Case consultations were provided on an individual basis and 

during team meetings.  Therapeutic approaches, ethics, and professional development were 

also discussed during team meetings and individual supervision. 

 

A few times throughout the year, the clinical supervisor was called upon to provide input for 

cases that had potential legal involvement and for cases which had mutual involvement with 

other community agencies.  

 

From April 2016 to March 2017, the clinical supervisor reviewed 109 open files and 400 files for 

closure to ensure compliance with both the Commission on Accreditation of Rehabilitation 

Facilities (CARF) standards and FRC’s policies.  All counsellors are required to abide by FRC’s 

policies and adhere to their own professional practice standards and codes of ethics. 

 

It is a pleasure to work with the Family Resource Centre executive director, counsellors, and 

staff.  Each member of the team provides an exceptional quality of service while maintaining 

excellent ethical standards. 

 

 

Respectfully submitted: 

Arlene Elliott 
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Community Counselling Program 

              

 

Funded by:  Interior Health Authority – Adult Mental Health  

 

The Community Counselling (CC) program continued to see clients for concerns around 

depression, anxiety, childhood trauma, relationship challenges, communication issues, self-

esteem, and post-traumatic stress.  The program is offered to adults and families in two stages 

of service: assessment and referral, and therapeutic treatment.   

 

The CC team consisted of Sherlyn Stewart, Hellmut Noelle, and Sue Wiggin.  In March, Sue left 

the program to join the WVV team and was replaced by Suzanne Thompson.  During the early 

part of the year, Nicole Vath completed her practicum with the team towards her Master’s 

degree in counselling from Athabasca University.   

 

In addition to individual services, the CC team facilitated several groups.  A Cognitive 

Behavioural Therapy group was offered on a drop-in basis for clients of both Mental Health and 

FRC.  The course was educational and consisted of six weekly topics repeated throughout the 

year.  Clients were encouraged to attend any or all of the sessions.  Other groups included 

Men’s Anger Management, Women’s Anger Management, Transforming Shame, 

Communication Skills and Assertiveness.    

 

The counsellors continued to expand their knowledge and sharpen their skills in order to stay 

current and better support clients in their development and growth.  Continuing education 

courses attended by team members throughout this fiscal included: 

 Trauma, Domestic Violence and Mental Health with Dr. Lori Haskell 

 Collaboration:  Break Through to Yes with David Savage 

 Alberta Sexual Assault Course and Conference with Sheldon Kennedy and other 

presenters 

 Eye Movement Desensitization and Reprocessing Conference 

 

Most clients continue to self-refer to the CC program but are increasingly reporting that they 

had visited our website.  Other clients are being referred by medical professionals, Mental 

Health, family friends, past clients and other community agencies.   

 

Clients’ sincere desire to make changes and take ownership for dealing with their issues, 

continue to be the cornerstones for the success of the program.  Success is also achieved 

through the strong relationships FRC maintains with our community partners.  

 

 

Respectfully submitted: 

Sherlyn Stewart  
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Community Services Project  

              

 

Funded by:  The Province of British Columbia and Individual and Corporate Donations 

 

The Family Resource Centre (FRC), through the Community Services Project, is able to help not only our 

own clients, but those in need in the greater community.  This service is over and above our regular 

counselling and psycho-educational groups, and is provided in a number of ways, as outlined below. 

 

Back to School Project 

The Back to School Project is a joint initiative between FRC, North Okanagan Youth and Family Services 

Society (NOYFSS), Whitevalley Community Centre, Armstrong Boys and Girls Club, Salvation Army and 

Staples.  Together with these partners, FRC was able to contribute school supplies to students of all ages 

from low-income families.  

 

Christmas Hampers 

The Christmas hamper initiative is another successful annual community service.  Christmas can often be 

a stressful time with both funds and emotions stretched to the limit.  Many of our clients cannot afford the 

basics, let alone special foods and treats for their families.  As the go-between for this important initiative, 

FRC coordinates generous donors and volunteer shoppers with clients who need a helping hand to 

make Christmas a special time.  For the 2016 Christmas season, 8 clients received Christmas hampers 

helping a total of 25 individuals.  Eight-eight percent of those helped were in single-parent households.  

Our thanks to all who helped with this initiative  

 

Client Emergency Fund 

Occasionally, clients of this agency find themselves in need of extra financial help at times other than 

Christmas.  With the support of generous donors, our emergency fund has helped clients through these 

difficult times.  Grocery vouchers, Good Food boxes, bus tickets or gas vouchers for important 

appointments are some of the items purchased with our client emergency funds. 

 

Community Initiatives 

In addition to the important work we do within the centre, FRC participates in initiatives with our 

community partners.  This involvement in community ventures is an important part of the ongoing 

commitment FRC has to the North Okanagan. 

 

Initiatives included: 

 Community In-Action Committee 

 LGBT-Q Youth Committee 

 United Way fundraisers  

 N.O. CAP-C Coalition  

 Early Years Council 

 Violence Against Women in Relationships 

 Child Advocacy Centre Project 

 Family Services Committee 

 Child and Youth Mental Health / Substance Use Collaborative  

 Community Action Initiative  

 Welcoming Communities Action Committee 

 

 

Respectfully submitted: 

Scott Manjak, Executive Director 
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Early Childhood Education Programs  

              

 

Funded by:   Community Action Program for Children (Health Canada), Building Blocks (The Province of 

British Columbia), and Ministry of Children and Family Development 

 

Natural Connections  

 

 

Our fourth year of Natural Connections was a great success with an average of 23 

participants at each session.  The program ran April through October with activities held 

at playgrounds and other outdoor facilities throughout the region.  The format allows for 

parents and their children to connect with others in a fun active environment.  

 

 

 

 

 

 

Playful Art    Playful Art is our indoor winter group offering a variety of art activities for 

children to explore with their parents.  A light snack is provided to encourage participants 

to stay and connect with one another.  Playful Art saw an average of 18 participants at 

each of the sessions.                              

 

 

 

Little Owl Family Circle  

 

 

This was our second year offering the Little Owl Family Circle. We had 

great attendance and enjoyed many presentations from our community partners. As 

in our first year, we offered sessions on self-care, recipe sharing, creating with 

playdough, and making home-made household cleaners.  There were also 

opportunities for participants to simply connect with the facilitators and one another.  

Each day included a snack, a craft, and a variety of play opportunities, and ended 

with a gathering and singing.  During fiscal 2016 – 2017 we had an average of 26 

participants for each session. 

 
 

 

 

 

Respectfully submitted: 

Anne McMeeking-Walsh 
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Information Technology Report 

              

 

During this past year FRC continued to upgrade and improve our IT services.  The IT service 

provider has made a number of changes to our systems that resulted in improved efficiencies 

and cost savings for the agency.  

 

 

Library Report  

               

The Family Resource Centre (FRC) maintains two lending libraries; one for clients and one for 

use by our professional staff.  Items include books, pamphlets, professional magazines, and a 

limited selection of CDs and DVDs.  The libraries are accessed on a regular basis, although 

usage by clients is declining.  Through the library, clients have access to a phone and private 

space to complete intake forms.  Yearly membership fees and donations allow FRC to expand 

and improve our library resources. 

 

Our professional library is stocked with a selection of professional library books, with additional 

books located in individual counsellor’s offices. 

 

FRC continues to receive donations for library resources from staff, volunteers, clients, and the 

general public.  Systems are in place to reduce loss of library items.  Our main goal is for our 

libraries to be current and provide relevant resource materials for the needs of our clients and 

professionals.  Suggestions to maintain the relevance of materials for our clients are always 

welcomed. 

 

To improve our library services, our present and future plans include:  

 maintain an up-to-date membership database 

 keep a stock of new and updated pamphlets and brochures for hall display 

 search for and order, as appropriate, resource requests from staff and clients 

 maintain an annual inventory of library resources 

 store extra binders 

 continue to reduce loss with phone contact and/or written notification of overdue 

items (loss is also lowered by initiating suspension of membership and we updated 

our overdue book notice to include an impact statement of the consequences of 

non-returned books)  

 notify staff of recent additions to the libraries and hallway display  

 purge non-relevant books from both libraries on an annual basis (staff have first 

choice to keep items for their personal library and the remaining items are donated 

to a not-for-profit organization’s garage sale) 

 slowly build our DVD inventory in both libraries  

 e-mail staff an up-to-date electronic library inventory for easier access to information  

 

Again, thanks to staff, board and clients for their on-going support for our library resource.  

 

 

Respectfully submitted:   

Jo-Anne Burge 
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Postpartum Depression Counselling Program  

               

 

Funded by:    United Way of the North Okanagan Columbia Shuswap, The Province of British Columbia, 

and Community Action Program for Children (Health Canada) 

 

While the nature of the basic services provided under the Postpartum Depression Counselling 

program (PPD) remained unchanged during this fiscal year, the program saw a few changes in 

terms of staffing and format.  

 

Sue Wiggin continued to provide individual counselling services which included initial 

assessment and ongoing individual/couples counselling.  Where appropriate clients were also 

referred out to other services.  With help again from Healthy Families funding, a weekly 

postpartum support group was offered, staffed by Sue Wiggin and Deon Soukeroff as co-

facilitators with Anne McMeeking –Walsh providing childcare. 

 

By early January 2017, the PPD team identified that the number of regular attendees at the 

weekly support group did not reflect the projected need for this service as identified by 

ourselves and other service providers.  This challenged us to re-examine our service delivery 

model to determine if a different format would reach more women struggling with PPD.   

 

It was decided to offer the program in a peer-support format attached to the existing weekly 

Little Owl Family Circle group which already reaches a significant number of mothers.  The 

changes will be implemented next fiscal with co-facilitators Anne McMeeking-Walsh and a 

peer helper who herself has experienced PPD.  It is anticipated this community-based model 

will reach more women who can benefit from this mutually supportive environment.  This 

change in programming format reflects the support provided by FRC to staff looking for 

innovative ways to meet the needs of our clients. 

 

 

Respectfully submitted: 

Sue Wiggin 
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Sexually Abused Male Program (S.A.M.) 

               

 

Funded by:  United Way of the North Okanagan Columbia Shuswap, and The Province of British 

Columbia  

 

The devastating, multi-dimensional and long-term effects of sexual abuse drastically alter a 

person’s view of themselves and their world.  Relationships and careers are negatively affected 

while guilt, shame, anger, fears, addictions and suicidality are amplified.  Both men and 

women can be victims and the perpetrators can be male or female, adults, teens and even 

other children.  

 

The Sexually Abused Male (S.A.M.) program provides specialized therapeutic counselling for 

male survivors.  This year the program was expanded to include male survivors of trauma.  The 

counselling provided is prompt, confidential, and appropriate to the client’s needs.  During the 

fiscal year, 35 men received services and of these, 20 were still active at the end of March 

2017.  Clients range in age from early adulthood to senior citizens.  Referrals come through 

Mental Health, family physicians, Howard House, churches, private counsellors and other 

community programs.  

 

The program’s goal is to reduce the symptoms of post-traumatic stress disorder (PTSD).  Some of 

the most debilitating internal messages that haunt the men are:  

- It must be my fault 

- I can’t trust anybody 

- I’ve lost out on life 

- I am damaged goods beyond repair 

 

The outcome of counselling is to see clients understand that the 

past can’t be changed but it can be reinterpreted.  A person can 

let it go, forgive, and embrace healing.  They can thrive and enjoy 

life in a way they have never before experienced. 

 

The following training was taken to enhance the counsellor’s skills: 

1. Trauma, Domestic Violence and Mental Health with Dr. Lori Haskell. 

2. Alberta Sexual Assault Course and Conference with Sheldon Kennedy and other 

presenters, sponsored through the University of Calgary. 

 

As a positive extension of this program, FRC sponsored a daylong seminar in February, 2017 

called “The Healing Journey – Bringing Hope and Healing to Male Sexual Abuse Survivors.”  The 

program counsellor also taught a two-day seminar in Calgary for workers within the First Nations 

community.  The seminar, titled “Hope, Healing and Wholeness after Sexual Abuse”, was held in 

October 2016, and allowed FRC to reach beyond our local community. 

 

 

Respectfully submitted: 

Hellmut Noelle 
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Summer Student Report 

               

 

Funded by: Canada Summer Student 

 
Macy Burke worked as a full-time summer student at the Family Resource Centre for a total of 10 weeks.  

She worked closely with many of her co-workers and accomplished several different tasks: 
 

100+ Women Who Care 

In June of 2016, FRC was the recipient of the 100+ Women Who Care’s quarterly donation.  

Macy teamed with Lori Schweb and together they methodically received all donations and 

worked alongside each other to learn a program for record-keeping of donors and donations.  

Macy generated an electronic database using this program (newly introduced to FRC) and 

with the input of others, created personalised letters and tax receipts for 180 donors.   
 

A Cause For Wine-ing 2016 

Macy worked with Karen Swales to organize and prepare for the annual A Cause For Wine-ing 

Wine Tour in support of the United Way.  Macy re-designed the event tickets, poster, and 

itinerary, as well as delivered advertising to numerous local businesses.  Macy was also in 

charge of guest registration, payment(s), and check-in.    
 

Back to School Project 2016 

Every year, many sponsors team up to provide hundreds of local elementary and high school 

students with the school supplies they need.  Macy volunteered at Staples Business Depot’s 

bake sale and barbeque events where she greeted each customer and helped raise funds. 
 

Business Plan Project Management Team 

Macy was responsible for preparing the meeting materials for all members, such as schedules, 

policies, and other applicable documents.  She provided thorough meeting minutes, and 

some input on policy formatting and structure. 
 

General 

Macy worked alongside Danna Nickel to compile group/program client surveys and to create 

a user-friendly socio-economic Excel document – illustrating FRC’s client trends and statistics.  

Macy also assembled group binders for upcoming support groups, updated/tidied current 

program binders, as well as created and re-designed a range of documents for several staff. 
 

Reception 

Macy assisted Danna Nickel in Reception whenever required.  She was responsible for 

providing front-end customer service, answering and directing all incoming calls, receiving 

confidential intake forms, and handling cash flows. 
 

Macy’s Closing Comments 

“When I joined FRC, I instantly felt like an invaluable member of the team. During my time spent 

working both independently and closely with the staff, I felt extremely encouraged, motivated, 

and appreciated.  I am incredibly blessed to have been able to contribute to such a 

collaborative organization.  FRC is a perfect representation of how an organization should 

function – on all levels.  Thank you for this wonderful opportunity and remarkable experience.” 
 

Respectfully submitted:  

Macy Burke 
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Volunteer Services – Community Support Volunteer Training  

               

 

Funded by:   The Province of British Columbia 

 

The Family Resource Centre Community Support Volunteer (SSV) training was held from 

October 5, 2016 to April 12, 2017 extending just beyond this fiscal year.   

 

This extensive training (over 100 hours) took place every Wednesday morning and first Monday 

evening at the People Place.  In addition to the 30 plus class sessions, reading and written 

assignments were required, as well as role playing and practice counselling sessions (including 

videotaping with other trainees).  

 

Topics covered in the training program included: 

 

 Beliefs, Values, & Personal Growth 

 Developing & Nurturing Counsellor Qualities 

 A Helping Model 

 Communication Skills 

 Attending Behaviour 

 Empathetic Listening & Responding 

 Challenging Skills 

 Goal Setting & Problem Solving 

 Agency Orientation 

 

Five trainees successfully completed the training and have stepped into an active community 

support volunteer role with our agency.  Continuing education is provided several times 

throughout the year to further their training and help them keep their skills fresh. 

 

 

Respectfully submitted: 

Karen Swales 
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Volunteer Services – Community Support Volunteer Program  

               

 

Funded by:   Interior Health Authority – Adult Mental Health, United Way of the North 

Okanagan Columbia Shuswap, and Donations 

 

The Family Resource Centre Community Support Volunteer (CSV) program continues to thrive 

and be a vital service in support of our agency.  Once again it has significantly increased the 

capacity of our agency to deliver services to clients.  The community support volunteers made 

a substantial contribution in the past year to our community with their volunteer time totaling 

1,220 direct client and outreach hours.  

 

For the 2016 – 2017 fiscal year, 33 CSVs supported the agency by seeing 41 individual clients 

and co-facilitating with a staff member for groups including Men’s/Women’s Anger 

Management, Assertiveness Training, Inward Bound, Transforming Shame, and the Children’s 

Anxiety groups.  CSVs also volunteered time to complete the phone surveys for client 

satisfaction of our agency’s services. 

 

A new program offered through the CSV program this year is the “Take Charge of Your 

Happiness” group.  This is a six-session educational group which focuses on helping clients learn 

and practice research-tested techniques for boosting their own happiness.  Two sessions were 

held this year – the first one was a train-the-trainer group for current CSVs and the second one 

was offered to clients. 

 

During the past fiscal year, FRC continued to work in partnership with the University of Victoria’s 

Centre on Aging.  This initiative enabled FRC to offer Chronic Pain and Diabetes self-

management programs through the leadership of our CSVs.   

 

We continue to review and develop program areas, including: 

 mentorship and on-going training and development of our CSVs 

 annual volunteer recognition including a meal and social gathering and awards 

presentation 

 successful and efficient volunteer recruitment through the use of  social media, 

Volunteer Bureau lists, local newspaper articles, and regularly updated volunteer pages 

on the FRC website 

 

The Family Resource Centre’s CSV program remains committed to providing accountable and 

ethical service to clients.  Our CSV training program is scheduled to take place again in the fall 

of 2017.  Each year we look forward to adding new faces to this amazing group of volunteers 

who generously provide such valuable services to our community.  

 

 

Respectfully submitted: 

Karen Swales 
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Volunteer Services – Senior Support Volunteer Program  

               

 

Funded by:   Interior Health Authority – Adult Mental Health and Donations 

 

Our Senior Support Volunteer (SSV) program continues to thrive and give strong support to our 

community.  Three new SSV’s completed training held throughout April, May, and June 2016. 

During this past year, twenty-four SSVs contributed 1,212 direct client and outreach hours to 

support the Family Resource Centre and Interior Health Association’s Seniors Mental Health 

team in a variety of activities and programs. 

 

Busy Bees is a weekly group for women, who are clients of the Seniors Mental Health team, to 

socialize with one another.  There continues to be a waitlist for clients wishing to join Busy Bees.  

Approximately 15 clients participate on a regular basis.  The group would not be possible 

without the support our volunteers provide by driving clients to the group, providing snacks for 

the participants, and assisting with a variety of activities designed to aid in client socialization. 

  

Our Wellness group is a psycho-educational program to help educate, support, and 

encourage senior clients as they learn to cope with depression, isolation, grief, and loss.  We 

have delivered two, ten-week Wellness programs, this year; one each in the fall of 2016 and 

spring of 2017.  This cognitive-behavioural therapy group is led by case managers from the 

Seniors Mental Health team.  The SSVs drive the clients to and from the group and provide a 

communal meal for clients and workers to partake and socialize with one another. 

 

In conjunction with group activities, our SSVs continue to support clients through individual 

home visits.  The primary purpose of the program is to increase social contacts and 

independence for seniors who are receiving services from the Seniors Mental Health team.  

Volunteers and clients are encouraged to enjoy visits and social activities together.  For the 

2016 – 2017 fiscal year, the SSV program served 10 individual clients as well as approximately 40 

clients in group activities. 

 

Our annual volunteer appreciation event in June 2016 included a dinner and social gathering 

at Mackie Lake House.  Service awards were presented at this event. 

 

Volunteer recruitment is done through the use of Volunteer Bureau lists, local newspaper 

articles, posters in the community, social media, and regularly updated volunteer pages on the 

FRC website.  In the coming year, we look forward to continuing to be a valuable and vital 

component of the Family Resource Centre services. 

 

 

Respectfully submitted: 

Karen Swales 
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Women Victims of Violence – Sexual Abuse Recovery for Women  

               

 

Funded by: Ministry of Public Safety and Solicitor General, United Way of the North Okanagan 

Columbia Shuswap 

 

Women Victims of Violence (WVV) Sexual Abuse Recovery program provides adult sexual 

abuse counselling for women who have experienced recent and/or historical sexual abuse 

and/or sexual assault.  Clinicians use a variety of trauma informed approaches to assist women 

in exploring how abuse may have impacted their lives and to help them develop skills that 

enhance an overall sense of well-being. 

 

Referrals have continued to be steady with women waiting approximately two months for 

service.  Most requests come from the women themselves with others being referred by 

psychiatrists, hospital programs, Stop the Violence/Transition House, Victims Assistance and 

other community agencies.  Upon referral to the program, each woman is offered a short 

intake assessment which provides them with information about the service, ensures suitability 

for our mandate, and connects them to other local resources while they wait for counselling in 

our program.  This process also allows clinicians to prioritize the waitlist and gauge which 

clinician is best suited for each client. 

 

One-on-one counselling is provided to help heal the effects of sexual abuse/assault.  During 

counselling, women are often also impacted by real life challenges such as illnesses or 

accidents, financial losses or family tragedies.  In these situations, we provide clients with self-

care skills to promote healing while they cope within their current circumstance.  Some clients 

are well resourced and have strong resiliency skills and may only require counselling for a short 

period of time, while others have more complex trauma or challenging current circumstances 

which require longer-term counselling.   

 

The WVV work was greatly enhanced and supported by clinical supervision with Dr. Bill 

Maniago, Phd, Eye Movement Desensitization and Reprocessing (EMDR) supervision with Linda 

Kennedy, and agency supervision with Arlene Elliot.   

 

The WVV program continued to offer Beginner African Style Dance, a body-focused stress 

management and support group.  It is inexpensive, cheerful, nonintrusive, and provides a sense 

of community for participants.  All women regardless of emotional and/or physical abilities 

were welcome.    

 

A significant change in the WVV program occurred with the retirement, at the end of the fiscal 

year, of Debbie Larson after 17 years with FRC.  The remaining WVV team will miss her wisdom 

and depth of understanding on the issues impacting our clients.  

 

 

Respectfully submitted:   

Sue Wiggin, Julie Boyle and Debbie Larson 
  



Family Resource Centre | 2016-2017 Annual Report  23 

 

 

Program Statistics – Fiscal year April 1, 2016 to March 31, 2017 

               

 

Program Hours 

 

 Contracts 
Population 

Served 
 Clients 

Individual 

Service 

Hours 

Provided 

CC Community Counselling Adults 368 1218.50 

FSW Family Support Worker 
Children & 

Youth 
150 1138.25 

MISC Miscellaneous Misc. 444 222.00 

PPD Postpartum Depression Adults 32 136.50 

SAIP Sexual Abuse Intervention Program 
Children & 

Youth 
58 973.25 

SAM Sexual Abused Males Men 47 289.00 

TCP Therapeutic Counsellor Program 
Children & 

Youth 
46 158.75 

WVV Woman Victims of Violence Women 59 908.50 

STAFF Staff – Volunteer Hours - - 17.50 

 TOTALS  1204 5062.25 

 

Volunteer Hours 

Direct Client Hours 
Individual 

Clients 

# of Service Hours 

Provided 

Community Support Volunteers 41 182.00 

Self-Management Programs 47 705.00 

Senior Support Volunteers 10 369.25 

Take charge of Your Happiness Group 9 135.00 

TOTALS 107 1391.25 

 

Outreach Hours Volunteer Hours 

Community Support Volunteers 1038.25 

Senior Support Volunteers 842.75 

TOTALS 1881.00 

 

STAFF – Volunteer Hours Volunteer Hours 

Community Support Volunteer Graduation, 

New Hope (Grief Counselling), United Way 

Breakfast Event, Volunteer & Staff 

Appreciation Events, Community Support 

Volunteer mentoring. 

17.5 
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Psychoeducational Group Hours  
Fiscal year April 1, 2016 to March 31, 2017 (some groups may show partial attendance figures) 

 

 

Adult Programs 
 

Dates 

 

# of Clients 

Registered 

 

# of Hours 

Per Session 

 

Total Hours 

Registered 

 

Total Hours 

Attended 

Transforming Shame Jan 26 – Apr. 19/16 10 2.0 60.00 40.00 

Men’s Anger Management Feb 18 – Apr 14/16 11 2.0 46.75 33.75 

Assertiveness Mar 17 – May 19/16 8 2.0 96.00 38.00 

Postpartum Support Sep 15 – Oct 05/16 7 2.0 168.00 68.00 

Women’s Anger Management Sep 20 – Nov 15/16 9 2.0 144.00 96.00 

Men’s  Anger Management Oct 5/16 – Dec 7/16 11 2.0 231.00 182.50 

Postpartum Support Oct 16 – Mar 14/17 7 2.0 182.00 54.00 

Communication Skills Group Oct 29 – Nov 26/16 11 3.0 66.00 45.00 

Transforming Shame Jan 17 Apr 4/17 14 2.0 308.00 240.00 

Assertiveness Jan 25 – Mar 29/17 11 2.0 236.50 217.25 

Communication Skills Group Mar 11 – Apr 8/17 13 3.0 39.00 30.00 

TOTALS  112 n/a 1577.25 1044.5 

 

 

 

 

Children’s  Programs 
 

Dates 

 

# of Clients 

Registered 

 

# of Hours 

Per Session 

 

Total Hours 

Registered 

 

Total Hours 

Attended 

Teen Group Oct 7 – May 4/16 11 1.5 82.50 45.00 

Children Anxiety Aug 16 – Sep 1/16 4 1.5 36.00 27.00 

Children’s Anxiety (Parents) Aug 16 – Sep 1/16 4 1.5 12.00 10.50 

Children Anxiety Oct 15 – Nov 29/16 6 1.5 54.00 49.50 

Children’s Anxiety (Parents) Oct 25 – Nov 29/16 6 1.5 18.00 15.00 

Teen Group Sep 28 – Nov 23/16 8 1.5 96.00 45.00 

Parenting Through Emotion No 1 – Dec 13/16 9 1.5 49.50 31.50 

Children Anxiety Jul 19 – Aug 4/16 6 1.5 54.00 36.00 

Children’s Anxiety (Parents) Jul 19 – Aug 4/16 6 1.5 18.00 10.50 

Parenting Through Emotion Jan 17 – Jan 31/17 12 2.0 72.00 62.00 

Parenting Through Emotion Feb 20 – Mar 6/17 12  72.00 54.00 

 TOTALS  84  564 386 
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Drop-In Group Hours 
 

Women’s Programs Average # of Attendees # of Hours Per Session # of Hours Provided 

African Dance 4 2.0 36.00 

Cognitive Behavioural Therapy 6 1.5 37.50 

TOTALS 10  73.50 

 

Early Childhood Programs Average # of Attendees # of Hours Per Session # of Hours Provided 

Building Blocks - Playful Art 

 
18 2 40 

CAPC - Little Owl 

 
26 2.0 112.00 

CAPC – The Family Basket 9 2.0 46.00 

Building Blocks - Natural Connections 

 
23 2.0 52.00 

TOTALS 76  250 
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April 1, 2016 – March 31, 2017 

 

 
 

 

 

 

 
 

33.74%

30.83%

9.66%

6.87%

4.89%

2.96%

0.86%

1.69%

5.53%
0.59%0.61%

1.77%

FUNDERS

Ministry of Children & Families

Interior Health

Ministry of Public Safety & Solicitor
General

Health Canada & Early Childhood
Dev.

Province of  British Columbia

United Way

Other Grants

User Fees

North Okanagan Early Years
Council

Other Funds

Fundraising Event

Other-Donations, Membership

368

150444

32

58

47

46 59 CLIENTS

CC
FSW
MISC
PPD
SAIP
SAM
TCP
WVV
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DONORS AND SUPPORTERS 

APRIL 1, 2016 – MARCH 31, 2017 

 

 

 
100 Women Who Care 

A Cause for Wine-ing Contributors  

Anonymous by Request 

Associated Environmental Consultants Inc. 

Barbara Keith 

Cadence Taron 

Canada Helps Donations 

Charlie & Cindy Veaudry 

Christmas Hamper Contributors 

Client Donations 

David & Linda Kennedy 

Emmanuel Fellowship Baptist Church 

Home Building Centre 

Investors Group Financial Serv. Inc.; Andy Erickson 

 

 

 

Jennifer Morrison 

Jo-Anne Burge 

Lesley Hayes 

Linda Major 

Mary Malerby 

Monty & Darlene Deeg 

Scott and Raeleen Manjak 

Staff Members 

Staples – Back to School Project Contributors 

Swan Lake Motors 

Vernon & District Performing Arts Centre 

Vernon Lion’s Club 

Wayside Press 

Wendy Gosselin 
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Volunteers 

               

 

April 1, 2016 – March 31, 2017 

 

 
 

 

Advisors 

 

Lidstone and Company, Legal Advisors 

Steve Cousins, Sladen Moore & Associates, Accounting Advisor 

 

 

Board of Directors 

 

Keri-Ann Austin 

Barbara Keith 

Marcel Korver 

Mary Malerby  

Jennifer Morrison 

Melanie Prince  

 

 

Community Support Volunteers 

 

Senior Support Volunteers 

 

Family Resource Centre staff and their family members 

 

Special Events and Fundraisers are also made possible by volunteers 

 

 

 

 

 

 

Community Support Volunteers, Senior Support Volunteers, Board, staff, special events, and 

fundraising volunteers have contributed countless hours of valuable service to the Family 

Resource Centre.  These volunteers generously share their time and talents with us, and we 

deeply appreciate their ongoing commitment to the Centre and its successes. 

 

Thank you all. 
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Current Staff and Programs of the Family Resource Centre 

  

 

  

 Executive Director Scott Manjak, BAJus, SSW 

 Office Manager/Bookkeeper Lori Schweb 

 Clinical Supervisor Arlene Elliott, MA, RCC 

  Linda Kennedy, MA, RCC 

 Advisors Tom Christensen, Nixon Wenger, Legal  

  Steve Cousins, Sladen Moore, Accounting 

 Intake Karen Swales, BEd   

  Monica Martin, BA, BSW, RSW  

  Jody Wettig, BSW  

 Librarian Jo-Anne Burge 

 Reception Danna Nickel 

  Edith Thoreson 

  Linda Conrad 

 Statistician Edith Thoreson 

 Summer Student Macy Burke 

 Systems Administrator Avery McNutt  

 Community Counselling Program Hellmut Noelle, MA, CCC, RCC 

  Sherlyn Stewart, MA, CCC 

  Sue Wiggin, MSW 

 Therapeutic Counsellor Program Kelsey Campbell, BSc 

  Kourtney Arvai, MSW, RSW 

 Sexual Abuse Intervention Program Elaine Pelletier, BFA, MSc DVATI, RCC 

 Family Support Worker Program Deon Soukeroff, BA, CYC 

  Jody Wettig, BSW 

  Monica Martin, BA, BSW, RSW 

  Suzanne Thomson, MPH, MSW, RSW 

  Kourtney Arvai, MSW, RSW 

 Sexual Abuse Recovery for Men Program Hellmut Noelle, MA, CCC, RCC 

 Women Victims of Violence Program Debbie Larson, MA 

  Sue Wiggin, MSW 

  Julie Boyle, M.A., RCC 

 Volunteer Services Program Karen Swales, BEd 

  Edith Thoreson 

 Healthy Families Programs Anne McMeeking-Walsh, ECE 

  Debra Large 

  Nicole Vath 

 

 


